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Citizen Charter

We the officers, officials and members of Municipal Corporation, Bikaner having committed to the development of the
town as well as pursuance of higher quality of civil life for the citizens of the town has released " The Citizen Charter as per the
Rajasthan Municipal Act 2009 and signicant 74TH amendment, to achieve the twin ppurpose of streaming public service and
informing the citizens of their righs and responsibilities.

This document is a commitment to provide efficient and prompt services to the citizens in the expectation that the citizen
will reciprocate and invlve themselves in the healthy growth and upkeep of the city.

This document contains the information regarding time bound proceedings related to street lightning, sanitation, road
maintenance and water clearance, recovery of taxes and fees, release of dead bodies of dead animals etc.

In keeping with resolve of the State Government to provide an efficient administration, the Municipal Corporation
adopts the principle of a "SMART" administration, that as "Simple, Moral, Accountable, Responsive and Transparent"
administrators, their aim is to create a local administrative machinery that achieves public expectation and which will create an
ever lasting partnership between the citizens and the administration, which is an endeavor to building a brighter tomorow.

This charter is a promise to our citizens that we wish to stand by.

This charter may not be treated as a legal document against the Municipal Corporation Bikaner.



According to Rajasthan Municipaties Act 2009, Municipal Corporation has been handed over the reponsibility to avail

certain public services to the citizens. As per the 74h amendment, there has been a comsiderable increase in the responsibilities
of the local bodies. Thus it's the responsibility of these bodies to include; time bound programs for availing the fundamental
public services to the citizens, in the citizen charter. Keeping in mind, a citizen charter is being presented by Municipal
Corporation under which the information regarding time bound proceddings related to street lightening, sanitation, road
maintenance, water clearance, recovery of taxes and fees, release of dead bodies of dead animals etc.

Aims and objectives of Municipal Corporation.
¢ Inflential solutions of the public complaints.
to advertise the different works carried out by Municipal Corporation on large scale.
To ensure the quality of services provided.
To ensure the replies and actions as per the standards in relation with the public services
To generate awareness for public participation for public services.
To maintain transparency at every level.
To regularize the public services.

Resolution of Municipal Corporation
e Continuous Services.
Determination of Municipal Corporation
e High grade quality assurance.

Action on not taking appropriate steps for complaints done by the citizens
e To give an explanation for not taking any action after complaints.
e Warning if the explanation is found to be satisfactory.
e Department action on not taking any action.




Municipal Corporation Departments and Services.

S.No.

Department

Services

Construction

Construction and repair of streets and lanes.

Patch repair and filling of pits.

Repair of foot path.

Maintenance of streets.

Construction and repair of parks.

Constructions of drains.

Different type of construction, repairs and maintenance.

Public Health
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Sanitaion and cleaning of public streets and drains.

Cleaning of public toilets and urinary

Registering Birth and Death and issuing Birth and Death Certificate.

Measures to control spreading of contagious/infectious diseases, (e.g. Spraying
of antibacterial spray using Spray Gun - basically for diseases like Malaria

etc.)

5. Controlling the enterprise/professionals which are harmful for public health.
6. To remove the heaps of garbage.

7.
8
9

To remove the debris.

. Sanitation and cleanliness of Garbage Houses.

. Sprinkling of water at public places and festivals.

10. Other works related to garbage disposal

11. Disposal of dead bodies of dead cows and buffaloes and dead animals.

12. Cattle Catching (catching rowdy animals)




13. Dog Catching (catching rowdy dogs)

3. Tax Department 1. Tax imposition/Collection
2. Restrainign and proceedings of tax recovery on advertising screens, posters
and banners.
4. Street Light Department 1. Repairing of lightening spot.
2. Toinstall new lights spots.
3. Arrangement of new street lights.
5. Accounts Department 4. Fund Management, Budget management etc. Financial Services to Employees
i.r. Salary Disbursement etc.
6. Legal Department Internal legal Proceedings of Municipal Corporation.
7. HelpLine Center Citizens Grievance Management
8. Garden Department Parks Maintenance and development.
9. RTI Department RTI Mangement as per the RTI Act 2005.

Citizen's Reponsibilites

It is the responsibility of every citizen to register Birth/Death as early as possible.

It is the responsibility of every citizen to follow the rules and regulations made by the local bodies.

It is the responsibility of every citizen to to pay all the taxes/dues on time.

It is the responsibility of every citizen to put garbage in proper place.

It is the responsibility of every citizen to co-operate local bodies in all development projects.

It is the responsibility of every citizen to keep his/her city clean and green.

It is the responsibility of every citizen not to indulge himself/herself in any illegal activity.
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Contact Us

Municipal Corporation Bikaner
nagar Nigam Road, Bikaner - 334001

Ph.No. - 0151-2226901, 2226902, 2226905
Fax No. - 0151-2226906
email address:- bikanernagarnigam@gmail.com




