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Citizen Charter 

 

 We the officers, officials and members of Municipal Corporation, Bikaner having committed to the development of the 

town as well as pursuance of higher quality of civil life for the citizens of the town has released " The Citizen Charter as per the 

Rajasthan Municipal Act 2009 and signicant 74TH amendment, to achieve the twin ppurpose of streaming public service and 

informing the citizens of their righs and responsibilities. 

 

 This document is a commitment to provide efficient and prompt services to the citizens in the expectation that the citizen 

will reciprocate and invlve themselves in the healthy growth and upkeep of the city. 

 

 This document contains the information regarding time bound proceedings related to street lightning, sanitation, road 

maintenance and water clearance, recovery of taxes and fees, release of dead bodies of dead animals etc. 

 

 In keeping with resolve of the State Government to provide an efficient administration, the Municipal Corporation 

adopts the principle of a "SMART" administration, that as "Simple, Moral, Accountable, Responsive and Transparent" 

administrators, their aim is to create a local administrative machinery that achieves public expectation and which will create an 

ever lasting partnership between the citizens and the administration, which is an endeavor to building a brighter tomorow. 

 

This charter is a promise to our citizens that we wish to stand by. 

 

This charter may not be treated as a legal document against the Municipal Corporation Bikaner. 

 

 
 

 

 



 

 According to Rajasthan Municipaties Act 2009, Municipal Corporation has been handed over the reponsibility to avail 

certain public services to the citizens. As per the 74h amendment, there has been a comsiderable increase in the responsibilities 

of the local bodies. Thus it's the responsibility of these bodies to include; time bound programs for availing the fundamental 

public services to the citizens, in the citizen charter. Keeping in mind, a citizen charter is being presented by Municipal 

Corporation under which the information regarding time bound proceddings related to street lightening, sanitation, road 

maintenance, water clearance, recovery of taxes and fees, release of dead bodies of dead animals etc. 

 

Aims and objectives of Municipal Corporation. 

 Inflential solutions of the public complaints. 

 to advertise the different works carried out by Municipal Corporation on large scale. 

 To ensure the quality of services provided. 

 To ensure the replies and actions as per the standards in relation with the public services 

 To generate awareness for public participation for public services. 

 To maintain transparency at every level. 

 To regularize the public services. 

 

Resolution of Municipal Corporation 

 Continuous Services. 

Determination of Municipal Corporation 

 High grade quality assurance. 

 

Action on not taking appropriate steps for complaints done by the citizens 

 To give an explanation for not taking any action after complaints. 

 Warning if the explanation is found to be satisfactory. 

 Department action on not taking any action. 

 

 

 

 



 

Municipal Corporation Departments and Services. 
 

S.No. Department Services 

1. Construction 1. Construction and repair of streets and lanes. 

2. Patch repair and filling of pits. 

3. Repair of foot path. 

4. Maintenance of streets. 

5. Construction and repair of parks. 

6. Constructions of drains. 

7. Different type of construction, repairs and maintenance. 

2. Public Health 1. Sanitaion and cleaning of public streets and drains. 

2. Cleaning of public toilets and urinary 

3. Registering Birth and Death and issuing Birth and Death Certificate. 

4. Measures to control spreading of contagious/infectious diseases, (e.g. Spraying 

of antibacterial spray using Spray Gun - basically for diseases like Malaria 

etc.) 

5. Controlling the enterprise/professionals which are harmful for public health. 

6. To remove the heaps of garbage. 

7. To remove the debris. 

8. Sanitation and cleanliness of Garbage Houses. 

9. Sprinkling of water at public places and festivals. 

10. Other works related to garbage disposal 

11. Disposal of dead bodies of dead cows and buffaloes and dead animals. 

12. Cattle Catching (catching rowdy animals) 



13. Dog Catching (catching rowdy dogs) 

3. Tax Department 1. Tax imposition/Collection 

2. Restrainign and proceedings of tax recovery on advertising screens, posters 

and banners. 

4. Street Light Department 1. Repairing of lightening spot. 

2. To install new lights spots. 

3. Arrangement of new street lights. 

5. Accounts Department 4. Fund Management, Budget management etc. Financial Services to Employees 

i.r. Salary Disbursement etc. 

6. Legal Department Internal legal Proceedings of Municipal Corporation. 

7. HelpLine Center Citizens Grievance Management 

8. Garden Department Parks Maintenance and development. 

9. RTI Department RTI Mangement as per the RTI Act 2005. 

 

 

Citizen's Reponsibilites 
 

 It is the responsibility of every citizen to register Birth/Death as early as possible. 

 It is the responsibility of every citizen to follow the rules and regulations made by the local bodies. 

 It is the responsibility of every citizen to to pay all the taxes/dues on time. 

 It is the responsibility of every citizen to put garbage in proper place. 

 It is the responsibility of every citizen to co-operate local bodies in all development projects. 

 It is the responsibility of every citizen to keep his/her city clean and green. 

 It is the responsibility of every citizen not to indulge himself/herself in any illegal activity. 

 



 

jktLFkku yksd lsokvksa ds iznku dh xkjUVh vf/kfu;e 2011 ¼2011 dk vf/kfu;e la[;k 23½ 

izk:i&2                     ¼fu;e 7 nsf[k;s½ 

uukkssffVVll  cckk ssMMZZ  

dk;kZy; dk irk % chdkusj uxj fuxe] chdkusj    inkfHkghr vf/kdkjh dk in uke %  lEcfU/kr tksuy vk;qDr ¼2226900] 2226902½  

Ø-

la- 

vf/klwfpr lsok,a vkosnu ds lkFk layXu fd;s tkus okys nLrkost lsok,sa iznku djus 

ds fy;s fu;r 

le; lhek 

izFke vihy 

vf/kdkjh 

inuke@irk 

izFke vihy 

vf/kdkjh ds 

fuiVku ds fy;s 

fu;r le; lhek 

1- 1. gksVy jsLVksjsUV ykbZlsUl fu/kkZfjr çi= esa vkosnu i=] Hkwfe ds LokfeRo ds 

vfHkys[k] CY;w fçUV uD'kk 2 dkWih esa] lhoj la;kstu 

çek.k&i=] o"kkZ ty laxzg.k ç.kkyh çek.k&i=] 

x`gdj] uxjh; fodkl dj yht cdk;k ugha dk 

çek.k&i=  

30 dk;Zfnol egkikSj 21 fnu 

2. tkjh vuqKk&i= dk uohfudj.k fu/kkZfjr çi= esa vkosnu i=] ewy vuqKk i= o CY;w 

fçUV  

15 dk;Z fnol egkikSj 21 fnu 

2- v-izksfotuy Qk;j vukifÙk izek.k    

  i= 

 

vkosnu i=] CY;w fçUV 2 çfr] Hkwfe ds LokfeRo ds 

vfHkys[k] x`gdj] uxjh; fodkl dj yht cdk;k ugha 

dk çek.k&i= 

ekSdk fujh{k.k 15 

dk;Zfnol] 

'kqYd tek gksus ds 

7 dk;Zfnol 

egkikSj 21 fnu 

c- LFkkbZ Qk;j vukifÙk izek.k&i= 

 

'kqYd tek gksus ds 

10 dk;Z fnol 

egkikSj 21 fnu 

l- Qk;j vukifÙk dk uohfudj.k 

 

vkosnu i=] ewy vuqKk i=] CY;w fçaV ewy vukifÙk 

izek.k&i= o 'kqYd 

tek gksus ds 7 

dk;Z fnol 

egkikSj 21 fnu 

n- oS/kkfud vfuok;Zrk ,ao vns;rk 

izek.k&i= 

vkosnu i=] CY;w fçUV 2 çfr] Hkwfe ds LokfeRo ds 

vfHkys[k] x`gdj] uxjh; fodkl dj yht cdk;k ugha 

dk çek.k&i= 

30 dk;Zfnol egkikSj 21 fnu 

 

 

 



3- Hkouksa ds uD'kksa dh Lohd`fr 

v- Hkouksa ds uD'kksa dh Lohd`fr fu/kkZfjr çi= esa vkosnu i=] Hkwfe LokfeRo ds vfHkys[k] 3 

çfr esa CY;w fçaV] x`gdj] uxjh; fodkl dj yht cdk;k 

ugha dk çek.k&i= 

60 dk;Z fnol esa egkikSj 21 fnu 

c- Hkw[k.Mksa dk mifoHkktu o 

iquZxBu 

fu/kkZfjr çi= esa vkosnu i= Hkwfe LokfeRo ds vfHkys[k] 3 

çfr esa CY;w fçaV] x`gdj] uxjh; fodkl dj yht cdk;k 

ugha dk çek.k&i= 

l{ke 

Lohd`fr@vLohd̀fr 

ds fu.kZ; i'pkr~ 

'kqYd tek gksus ds 

15 dk;Zfnol 

egkikSj 21 fnu 

l- Hkw&mi;ksx ifjorZu fu/kkZfjr çi= esa vkosnu i= Hkwfe LokfeRo ds vfHkys[k] 3 

çfr esa CY;w fçaV] x`gdj] uxjh; fodkl dj yht cdk;k 

ugha dk çek.k&i= 

l{ke 

Lohd`fr@vLohd̀fr 

ds fu.kZ; i'pkr~ 

'kqYd tek gksus ds 

15 dk;Zfnol 

egkikSj 21 fnu 

4- tu LokLF; laca/kh dk;Z 

1- o"kkZfr ukyksa dh lQkbZ ¼nks QqV 

ls vf/kd xgjkbZ½ 

 izfr o"kZ o"kkZ ls iwoZ 

fd;k tk;sxk 

egkikSj 21 fnu 

2- xaanh ukyh;ksa o xfy;ksa dh 

lQkbZ 

vkosnu i= fu;fer lQkbZ dk 

dk;Z izfrfnu fd;k 

tk;sxk A 

egkikSj 21 fnu 

f'kdk;r izkIr gksus 

ds lkr dk;Zfnol 

3- er̀ i'kqvksa dk fuLrkj.k vkosnu i=  lwpuk izkIr gksus ds 

,d dk;Zfnol esa 

egkikSj 21 fnu 

4- vkokjk i'kqvksa dks idM+uk vkosnu i= lwpuk izkIr gksus ds 

nks dk;Zfnol esa 

egkikSj 21 fnu 

5- dqÙkksa dk oSDlhus'ku ,ao ulcanh vkosnu i= lwpuk izkIr gksus ds 

rhu dk;Zfnol esa 

miyC/k 

O;oLFkkuqlkj 

egkikSj 21 fnu 

 

 

 



5- vekurk@/kjksgj dk Hkqxrku  vkosnu i=] ewy jlhn dk;kZns'k ds ckn vlQy fufonknkrkvksa dks ,d 

ekg esa  

dk;kZns'k esa vafdr le;kof/k ds ckn dk;Ziw.kZ gksus 

,ao dksbZ fookn ugha gksus dh fLFkfr esa ,d ekg esa   

egkikSj 21 fnu 

/kjksgj jkf'k xkajVh le; lekIr gksus ds ckn dk;Z 

esa fookn ugha gks] dk;Z dh xq.koÙkk ;FkksfpÙk gks] 

ml fLFkfr esa rhu ekg 

/kjksgj jkf'k ftu ekeyksa esa fMQsDV nkf;Ro lafonk 

dh tkrh gS] xkajVh vof/k lekIr gksus ds N% ekg 

ckn vFkkZr~ ,d o"kZ@l= ¼tks ckn esa gks½ fudyus 

ds ckn tks Hkh vf/kd gks 
 

6- tUe] e`R;q iath;u izek.k&i= % tUe] e`R;q dk jftLVªs'ku] tUe] e`R;q jftLVªhdj.k vf/kfu;e 1969 ,oa jktLFkku tUe ,ao e`R;q jftLVªhdj.k fu;e  

                            2000 ds izko/kkuksa ds rgr fd;k tkuk dkuwu vfuok;Z gS A 

1- ?kVuk dh lwpuk 21 fnol esa  

   izkIr gksus ij 

 

fu/kkZfjr çi= esa ?kVuk dh lwpuk] çek.k i= çkIr djus 

gsrq fu/kkZfjr çi= esa vkosnu i=] ewy çfr fu%'kqYd] ckn 

dh çR;sd çfr 10 :- 'kqYd ij A  

 

21 fnu ds ckn ijUrq 30 fnu ds vUnj foyEc 'kqYd 1 

:- lfgr] 30 fnu ds ckn ijUrq 365 fnu ds vUnj uksVsjh 

ls çekf.kr 'kiFk&i=] 365 fnu ds ckn çFke Js.kh 

eftLVªsV }kjk tkjh vuqKk&i=] 1 :- foyEc 'kqYd ds 

lkFk fu/kkZfjr çi= esa ?kVuk dh lwpuk] çek.k i= çkIr 

djus gsrq fu/kkZfjr çi= esa vkosnu i=] çR;sd çfr 10 :-   

 

iwoZ esa tkjh ewy çek.k&i= dh lHkh çfr;ksa lfgr uksVsjh 

ls çekf.kr 'kiFk&i= ,oa la'kks/ku 'kqYd 7 :- ] tkap 

'kqYd 2 :- ds lkFk fu/kkZfjr çi= esa vkosnuA  

 

7 dk;Zfnol esa egkikSj 21 fnu 

 

 

2-?kVuk dh lwpuk 21 fnu ds ckn  

 

 

 

 

15 dk;Zfnol eas egkikSj 21 fnu 

3-?kVuk dh izfof"V dks Bhd@jn~n 

djokuk ;k tqM+okuk  

30 dk;Zfnol esa egkikSj 21 fnu 

 

 

 

 

 

 



7- fookg iath;u o izek.k&i= 

 1- 22-05-2006 ,oa blds ckn ds 

fookg  

fookg vkosnu QkeZ ds lkFk ifr ,oa ifRu dh 2 ikliksVZ 

lkbZZt QksVks] oj o o/kq dk 'kiFk&i= e; ikliksVZ QksVks] 

oj&o/kq dk tUefrfFk çek.k&i=] isu dkMZ] MªkbZfoax 

ykbZlsaUl ] 10 oha] 5 oha dh ekdZZ'khV] Vh-lh- esa ls dksbZ 

,d] oj&o/kq ds firk dk vkbZ-Mh-]oksVj vkbZ dkMZ] 

MªkbZfoax ykbZlsal] ikliksVZ] ikuh fctyh ds fcy]ljdkjh 

laLFkk dk dksbZ vkbZ-Mh- es ls ,d] iqjksfgr@dkth@iknjh 

dk 'kiFk&i=] oksVj vkbZ-Mh-] isu dkMZ es ls dksbZ ,d] 

çFke o f}rh; xokg ds 'kiFk&i=] oksVj vkbZ- dkMZ] isu 

dkMZ] ikuh ;k fctyh dk fcy es ls dksbZ ,d A 'kknh 

dkMZ] oj ekyk vkSj Qsjs ds oDr dh 1 + 1 QksVks] 'kknh ds 

ckn dh ifr&ifRu dh tksbZUV QksVks] isu dkMZ lkbZt] ;k 

foftfVax dkMZ ;k ,-Vh-,e- dkMZ lkbZt dh 5 QksVks] lHkh 

'kiFk&i= uksVsjh ls çekf.krA  

7 dk;Zfnol esa  egkikSj 21 fnu 

 2- 22-05-2006 ls iwoZ ds fookg 7 dk;Z fnol esa egkikSj 21 fnu 

8- uke gLrkukaUrj.k Hkwfe ,ao Hkou ds fofnr LokfeRo laca/kh leLr nLrkost 

o iqjkuh leLr cdk;k jkf'k tek gksus ij 

15 dk;Zfnol eas egkikSj 21 fnu 

9- nLrkost@ekufp= dh izfr  

nLrkost@ekufp= izkIr djus gsrq 

vkosnu i= izLrqr djus ij  

izdj.k dh iw.kZ o Li"V tkudkjh izLrqr djus ij 15 dk;Zfnol esa egkikSj 21 fnu 

10- yht eqfDr izek.k&i= leLr okafNr nLrkost ds lkFk leLr ns; yht jkf'k 

tek gksus ij 

7 dk;Zfnol esa egkikSj 21 fnu 

11- lkeqnkf;d dsUnz dk vkj{k.k vkosnu&i= ds lkFk vko';d jkf'k dk pSd tek djkus 

ij  

7 dk;Zfnol esa egkikSj 21 fnu 

12- lsokfuo`r vf/kdkfj;ksa@deZpkfj;ksa  

ds isa'ku çdj.k@leL;kvksa dk  

fuokj.k 

deZpkjh dk iw.kZ isa'ku çdj.k rS;kj dj isa'ku foHkkx dks 

fHktokuk ¼isa'ku çdj.k rS;kj djus gsrq jk-lh-lS-is- fu;e 

1996 ds ifjf'k"B vkB esa of.kZr dk;Zokgh fu/kkZfjr le; 

ij iw.kZ dh tkuh gSA½ 

lsokfuo`fr ds 6 ekg 

iwoZ 

¼deZpkjh }kjk jk-lh-lS-is- 

fu;e 1996 ds ifjf'k"B 11 esa 

of.kZr dk;Zokgh fu/kkZfjr le; 

esa iwjh dh tkus dh 'krZ ds 

v/;/khu½ 

foHkkxk/;{k 21 fnu 

 

 

 



 lsok esa jgrs gq, deZpkjh dh@  

ikfjokfjd isa'kuj dh e`R;q dh  

fLFkfr esa ifjokj isa'ku ,oa miknku 

 LohÑfr dk çdj.k rS;kj dj  

isa'ku foHkkx dks fHktokuk  

 isa'kuj@ikfjokfjd is'kuj dh e`R;q dh lwpuk çkIr 

gksus ds ,d ekg esa 

¼ik= ikfjokfjd isa'kuj }kjk çi= 14@20 tks Hkh ykxw gks esa 

fu/kkZfjr le; ij vkosnu fd;s tkus ds v/;/khu½ 

foHkkxk/;{k 21 fnu 

 isa'ku ,oa miknku ,oa :ikUrfjr 

isa'ku vf/kÑr djuk ¼jk-fl-ls-is- 

fu;e 1996 fu;e 87½ 

 lsokfuo`fr ls ,d ekg iwoZ ;k iw.kZ çdj.k çkIr 

gksus ds 1 ekg dh vof/k esa ¼viw.kZ çdj.k çkIr 

gksus ij ,d ekg esa okil ykSVk;k tk;sxk½ 

foHkkxk/;{k  21 

fnu 

 lsok esa jgrs deZpkjh@ikfjokfjd 

isa'kuj dh e`R;q ds çdj.k esa 

ifjokj isa'ku ,oa miknku dh 

vf/kÑfr tkjh djukA  

 15 dk;Z fnol esa ¼viw.kZ çdj.k 15 dk;Z fnol 

esa okil ykSVk;k tk;sxk½ 

foHkkxk/;{k  21 

fnu 

 

1- inkfHkfgr vf/kdkjh ds dk;kZy; esa vkosnu izkIr djus ds fy, izkf/kd`r O;fDr dk inuke %  

lfpo@dk;kZy; v/kh{kd ¼gSYiykbZu lsUVj½ 2226901] 7611055731] 7611055708 

2- izFke vihy Qkby djus ds fy, le; lhek % inkfHkfgr vf/kdkjh }kjk ikfjr vkns'k dh rkjh[k ls rhl fnu ds Hkhrj A 

izFke vihy vf/kdkjh % egkikSj] chdkusj uxj fuxe ¼2226902 eks- 7611055701½ 

3- f}rh; vihy Qkby djus ds fy, le; lhek % izFke vihy vf/kdkjh }kjk ikfjr vkns'k dh rkjh[k ls lkB fnu ds Hkhrj A 

f}rh; vihy vf/kdkjh % uxj fuxe cksMZ] chdkusj uxj fuxe 

 

Contact Us 
 

Municipal Corporation Bikaner 

nagar Nigam Road, Bikaner - 334001 

 

Ph.No. - 0151-2226901, 2226902, 2226905 

Fax No. - 0151-2226906 

email address:- bikanernagarnigam@gmail.com 


